
Always use tongs to safely immerse and remove the heat pack from boiling water.
Made of Non-Toxic Materials. 
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12 MONTH FACTORY GUARANTEE

Warranty Card:

Customer Name: ....................................................................................................................................

Contact No.: ...........................................................................................................................................

Address: .................................................................................................................................................

.............................................................................................. Postcode: ................................................

Purchased on............/.............../.............      

At ...........................................................................................................................................................

Certificate of Warranty
Shins Bio Health Product (hereinafter to be called SBHP) warrants this heater to be free from defects for a period of 
twelve (12) months from the date of the original purchase subject to the following conditions. SBHP will replace (at 
its discretion) the faulty product free of charge (other than delivery costs) providing the product is used in accordance 
with the operating instructions and providing the customer returns the faulty product to SBHP at the customer’s own 
expense. This warranty does not cover any damages due to accidents, punctures, plastic casing melting as a result of 
contact with hot metal (if a towel has not been used to protect the heater), microwave damage or any other misuse of 
the product by the customer. This warranty limits SBHP liability to the replacement of the product. Replacement parts 
are warranted for the portion of the original warranty period. Products returned for replacement after the warranty has 
expired will be subject to a fee for free parts and delivery. SBHP is not liable for damage of to or, any incidental or 
consequential damages caused by the use of this product. As you have taken the full advantage of the oral demonstra-
tion on the usage of this product, there is no cash refund. This warranty is valid only in Australia.

To validate the warranty or request for a mail order, 
detach and please return back to: Shin Bio-Health Products Pty Ltd.

The Super Bio Health Heat Pack contains 
water, sodium acetate and an aluminium 
disc. Clicking the aluminium disc forces a 
few liquid molecules to flip to a solid state. 
This triggers a chain reaction, causing the 
sodium acetate solution to supercool and 
crystallize – thereby producing heat.

The Super Bio Health Heat Pack will generate 
heat for 30 minutes up to two hours, depen-
dent on the size of the pack. For longer-last-
ing heat, massage the heat pack as this will 
disperse the heat and keep the heat pack soft 
and malleable. When the Super Bio Health 
Heat Pack becomes hard, you can reuse it by 

HOW IT WORKS ?? 
 

placing it in a pot of boiling water (see Quick 
Instruction). We recommend you first place a 
plate or thick cloth on the bottom of the pot to 
protect the heat pack. Boil the heat pack until 
it appears clear of crystals. This should take 
5-15 minutes. Using tongs, remove the heat 
pack from the water. 

Super Bio Health Heat Pack is portable 
which can give you instanteanous heat in any 
situation at a flex of button.
 
To use as a cold pack, store the Super Bio 
Health Heat Pack in the refrigerator for approx-
imately 1 hour. Do not freeze the heat pack. 

QUICK INSTRUCTION

5. The heat pack can 
be reused straight 
after boiling by 
wrapping the pack 
in a dry towel. When 
the heat pack cools, 
flex the metal disc 
to reactivate the heat 
pack.

1. Flex the metal 
disc inside the heat 
pack until crystals 
begin to form; 
the heat pack will 
harden as the liquid 
inside solidifies.

2. Massage the 
heat pack to evenly 
disperse the heat.

3. To reuse, place the 
heat pack in a pot of 
boiling water; place a 
plate on the bottom of 
the pot to protect the 
heat pack. Boil until 
the heat pack appears 
clear of crystals. 

4. Use tongs to 
safely remove the 
heat pack from 
the pot. If the heat 
pack reactivates by 
itself, return to the 
boil for an extra 3-5 
minutes.

MADE IN AUSTRALIA
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The Super Bio-Health Heat Packs come in many convenient sizes.

Mail Order:
Products 	 Size 	    Price 	 Qty
-----------------------------------------------------------------------------------------------------------------------
Neck Bio-Health Heat Pack 	 420mm x 130mm 		 A$45.00	
Large Bio-Health Heat Pack 	 260mm x 180mm 		 A$35.00	
Sports Bio-Health Heat Pack 	 260mm x 140mm 		 A$30.00	
Small Bio Health Heat Pack 	 125mm x 90mm 		 A$12.00	
Bio Ceramic Stone Belt - Back 	 1350mm x 115-190mm 		 A$25.00	
Bio Ceramic Stone Belt - Sports 	 550mm x 105-150mm 		 A$20.00	
Cooling Eye Mask 	 Average face size 		 A$15.00	
Pack A 	 Includes Neck, Large, 	 (Save $17) A$100.00	
	 Small Bio-Health Heat Packs and                         
	 Bio Ceramic Stone Belt-Back
Pack B 	 Includes Neck, Large, Sports,  	 (Save $32) A$140.00	
	 Small Bio-Health Heat Packs,    
	 Cooling Eye Mask  and Bio Ceramic Stone Belt-Back  
			 

*All prices include GST. Please add addtional $10.00 for delivery costs all around Australia. 
**Only payments by Money Order or Credit Card will be accepted. No C.O.D’s!
-----------------------------------------------------------------------------------------------------------------------
Customer Name: ......................................................................Contact No.: ...................................................
Address: .........................................................................................................................................................
................................................................................................ Postcode: ......................................................
Type of credit card (Visa, Mastercard, Bankcard): .............................................................................................
Credit Card No.: ....................................................................... Exp: ..............................................................
Authorisation Signature: ..................................................................................................................................
Amount to be charged A$ ...............................................................................................................................

Heat Pack Range

Neck Heat Pack: 420mm x 130mm
 

The Neck Heat Pack comes in a versatile size that can be used to treat 
neck, shoulder, and back pain, abdominal cramps and period pain, 
aching knees and pulled hamstrings.

Large Heat Pack: 260mm x 180mm 

The Large Heat Pack is recommended for use on the lower body; it can gener-
ate enough heat to treat lower back/lumbar pain, aching hips and period pain.

Sports Heat Pack: 260mm x 140mm 

The Sports Heat Pack is ideal for relieving painful joints eg: wrists, elbows, 
knees and ankles. It is small enough to use as a hand or foot warmer and is 
excellent for treating tennis elbow and arthritis. Its small size is perfect for use 
by children and small adults.

Small Heat Pack:  
125mm x 90mm

Commonly used as a hand warmer, 
the Small Heat Pack is designed to 
fit inside your pocket, desk, car 
glove-box or handbag. Its small 
portable size makes it perfect for 
use by children and small adults, 
and appeals to golfers, skiers, 
snowboarders, students, and any-
one working outdoors. 

Bio Ceramic Stone 
Belt-Back:  
1350mm x 115mm - 190mm 

Containing dehydrated ceramic 
stones, the Bio Ceramic Stone Belt 
comes in a lightweight velcro pouch 
that hugs the painful area - giving 
your body greater comfort. Used 
in conjunction with the Large Heat 
Pack, the Bio Ceramic Stone Belt 
conducts heat from the heat pack 
40mm deeper into your skin. 

Bio Ceramic Stone 
Belt-Sports:  
550mm x 105mm – 150mm 

Like the Bio Ceramic Stone Back 
Belt,  the Bio Ceramic Stone Sports 
Belt maximises heat from the heat 
packs. Its smaller size is perfect for 
relieving painful joints eg: wrists, 
elbows, knees and ankles.

Cooling Eye Mask: 
The Cooling Eye Mask can be used as a cold pack or a heat pack. To alleviate 
migraine, puffy eyes and headache, place the eye mask in the refrigerator for 
30 minutes to an hour, then place over your eyes. This will halt inflammation 
of the sinus (sinusitis).

Applications

Warning: Heat Pack can be torn or penetrated. Please do not store with any sharp or underneath heavy objects. 
Not suitable for children age under 3 years old.

Therapeutic: 

:: Osteopaths :: Intravenous Therapy Clinics 
:: Veterinarians :: Ambulance Services 
:: Police and Fire Departments 
:: Emergency Medical Teams (EMT) 
:: Orthopaedic Doctors :: Home Health Services 
:: Dentists :: Massage Therapist :: Pharmacies 
:: Chiropractors :: Cosmetic Surgery 
:: Dermatologists :: Health and Diet Centres 
:: Naturopathic Physicians :: Occupational Safety 
:: Health Clinics :: Hospitals :: Physiotherapists

Sport & Leisure: 

:: Sporting stores 
:: Gun Shops 
:: Ski Resorts

:: Scuba Dive Shops & Instructional Schools 
:: Boating Supply & Repair Shops

:: High School Athletic Departments
:: College Athletic Departments 

:: Sports Medicine


